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1. Introduction

1.1 The initial aspect of the consultation with the public within the study took the form of a series of group discussions with residents of Burton Joyce, Radcliffe and West Bridgford.  A total of six discussions were held, two in each location.

1.2 The first group comprised people who normally made their journeys by public transport, but also had experience of travelling by car – as driver or passenger.  The second group in each location was made up of people who normally travelled by car, primarily but not necessarily as the driver.  Again, group members could also have had experience of travel by bus or by train.

1.3 Eight people were recruited for each group.  Recruitment was carried out in the streets of each community.  Recruiters worked to a quota which ensured that the group members were evenly split by gender, and encompassed a wide spectrum of ages, from 17 years to beyond retirement.  Some group members were in employment, others were in full-time education, seeking work, housewives or the retired.

1.4 The groups were held during the week beginning 25th November, 2002.  Each person attending received a fee of £25.  Those needing transport had taxis provided free of charge.  The public transport oriented groups commenced at 18.30.  The car users’ groups started at 20.00.  Each of the groups continued for 70-80 minutes, and were recorded on tape.

1.5 A discussion guide was used to ensure that each group covered the same topics, although there was no attempt to structure the discussions to follow the same order.  The guarantee of total confidentiality helped to stimulate each session.

1.6 The following sections of this report cover the main topics discussed in terms of the current situation and problems, and potential solutions to some of those problems.

2. The Local Context

2.1 To put group members’ views into context, the discussion focused first on their local area, and what was good and bad about it, in general rather than transport terms.  There was a remarkable degree of consistency in the responses, regardless of the specific location.

2.2 The primary advantage of living in the area was that they were living in a rural location yet within a short distance of all the facilities offered by nearby urban centres, particularly Nottingham.

“It’s a great place to live.  It’s very handy for Nottingham, and you’re just in the country” (Radcliffe Car Users)

“Well, it’s close to the city, but it’s out in the countryside” (Radcliffe Public Transport Users)

“It’s convenient to town, if you need to go to the theatre and all that, but there’s plenty to do of interest” (Burton Joyce PT Users)

“There’s leisure, parks and shops, restaurants and stuff, and it’s only a short distance into town on the bus” (West Bridgford PT Users)

“It’s a sort of leafy surburbia, but it’s also within striking distance of the city” (West Bridgford Car Users)

2.3 Several group members mentioned that it was a safe, good area in which to bring up children.  Certainly Radcliffe was mentioned as having schools covering the whole spectrum of education, reducing the need for travel to schools outside the village.

2.4 Whilst acknowledging that the current size of population in Radcliffe and Burton Joyce might strictly preclude the use of the term “village”, most thought their local environment still displayed many of the characteristics of a village.

“It’s still got a community feel to it.  I like bringing up my children here” (Radcliffe PT Users)

“It feels like a small village.  People know one another.  They smile and say hello” (Burton Joyce PT Users)

2.5 In each of the communities it was said that there are “lots of things to do”.  Many clubs, societies and choirs were mentioned – “something for everyone really”.
2.6 When asked what was bad about the area, there were few suggestions.  In Radcliffe there was little for teenagers to do, if they were not interested in the Scouts/Guides, other church organisations and/or skateboarding.  For the residents of Burton Joyce, the smell emanating from a local farm was a persistent problem (though preferable to sale of the site for additional housing).  West Bridgford was thought to have a reputation for being an expensive place to live, “even the shops are more expensive than somewhere else”.

2.7 One topic mentioned in both Radcliffe and Burton Joyce was that of traffic.  In Radcliffe the issue was the bypass, whilst in Burton Joyce it was the sheer volume of traffic.

“When they did that bypass all those years ago, it split the village” (Radcliffe Car Users)

“It’s the traffic…. it didn’t used to be like that, it used to be a steady flow that didn’t bother you.  Now, even though you’ve got double glazing and stuff, the walls rattle” (Burton Joyce PT Users)
Roads and Traffic

2.8 There was general agreement that all roads are extremely busy during peak periods.  This applied to the A road network and to more local roads.  Between seven and nine o’clock in the morning, and from four till six o’clock in the evening were the recognised problem periods.

2.9 Much of the problem was attributed to sheer weight of traffic and, in some locations, to the road design.

“Traffic comes from the lights and the road immediately narrows, so you’ve got very fast cars trying to get into one lane” (Radcliffe PT Users)

“They’re coming from one lane, then it goes into two and then back to one… all you’re hearing are horns… it causes havoc” (Radcliffe Car Users)

“Shearing Hill… two lanes into one… and the traffic lights – right turning traffic blocks the road” (Burton Joyce Car Users)

2.10 Speed was an issue for many group members.  In many cases motorists were perceived as simply ignoring the speed limit signs.

“They’ve moved the 40 signs, but nobody’s taken any notice of it” (Radcliffe Car Users)

“They’ve got the speed limits they’re suppose to have, but they don’t keep under it do they?  It’s got 30 up… but they whiz past my house like a bat out of hell” (Burton Joyce PT Users)

2.11 In the same context, there was grave concern in all the groups regarding the issue of safety.

“There have been accidents at that crossing [the pelican crossing on the A52]” (Radcliffe PT Users)

“I’ve seen them speeding up to get across before you start to cross over” (Radcliffe PT Users)

“Crossing the road [in Burton Joyce] is a problem – even with the refuges it’s bad” (Burton Joyce Car Users)

“There’s always accidents though, there’s fire engines and police cars” (Burton Joyce Car Users)

“There’s lots of accidents… down the hill… flattens out a bit…bang and there’s a write-off, people dead and everything” (West Bridgford PT Users)

2.12 There were conflicting views as to the value of new road building.  The majority, however, were concerned that more roads would hinder the situation rather than help it, in the longer term.

“I honestly don’t think that’s the answer” (Radcliffe Car Users)

 “A new bypass is about the only long term solution” (Radcliffe Car Users)

 “Even if they provided bypasses, I’m not certain it would greatly reduce the traffic” (Radcliffe Car Users)

“I don’t support the idea of more roads and more car parking, because I just think it’s encouraging more people to drive.  I don’t think it will ever solve anything” (Radcliffe PT Users)

“We’ve already had a bypass, haven’t we?” (Burton Joyce Car Users)

“Well I think that every time they build a new road, you get more and more traffic” (Burton Joyce PT Users)

“Not more roads.  It’s getting people out of their cars that’s the problem” (Burton Joyce PT Users)

“In West Bridgford, there’s no space to build more roads” (West Bridgford PT Users)

“Potentially, you could say that building more roads is just going to, within 10 years or whatever, just going to get clogged up” (West Bridgford Car Users)

2.13 As mentioned above, blame for much of the rush hour congestion was put on the sheer weight of traffic.  One factor influencing that volume of traffic was perceived to be the fact that for the vast majority of vehicles, in the peaks, it was a case of “one person, one car”.

“Between 7.30 and eight o’clock… cars with more than one person in them… it’s one in ten… absolutely incredible when you look at the lines of traffic” (Radcliffe Car Users)

“You look at the cars, there’s one person in each car.  One person needs to be banned you know” (Burton Joyce PT Users)

“Count the people in the cars… one person in the one car.  You count hundreds of cars – one person” (West Bridgford Car Users)

2.14 It was suggested that people should be encouraged to car share for the journey to work, and that employers would be an appropriate medium for giving such encouragement.  The role already played by Boots in this respect was acknowledged.

2.15 There was some appreciation of the problems of car sharing and insurance liability “if you take people in and they pay your petrol”.  The immediate retort was that this was “something that the government could do something about”.  Another possible means of encouraging car sharing would be a high occupancy vehicle lane (“I think some cities in America do this”) though it was acknowledged that, for the road between Radcliffe and Bingham at least, there was no way to widen the road to accommodate such a lane.

2.16 To some extent, the increase in traffic levels in and around Nottingham was attributed to the on-going tendency for big institutions to move to the area from the south, bringing with them staff who could “afford to move into the more affluent areas if they like”.  Should this trend continue, the roads could be expected to get “worse, and worse, and worse.  It will end up the same as London”.

2.17 In keeping with most places, parents taking their children to school were seen as the cause of many of the rush hour problems.

“When the schools are going in and they’re coming out… it becomes a one-way system, the village” (Radcliffe Car Users)

“The school has sent letters to parents – park in the pub and walk the children to school – but it’s not happening, they’re still snarling up the small roads” (Burton Joyce Car Users)

“And they’re all village people who could walk” (Burton Joyce Car Users)

2.18 Reducing road congestion and car use was acknowledged to be an exceedingly hard task.

“I think we’re stuck with it… it’s society, the way it is” (Radcliffe Car Users)

“The problem is actually local… it’s because people will not go anywhere without the car” (Radcliffe Car Users)

“People will continue to use their cars, though it will get worse” (Burton Joyce Car Users)

2.19 There was no consensus of opinion regarding the value of charging for road use, though many would give the concept some support providing public transport services were improved first.

“Someone’s got to take the bull by the horns and they’ve got to make it extremely difficult for people to go into Nottingham in cars.  I honestly think that’s the only answer, that one way or another, they’ve got to penalise people for going in cars… only into Nottingham” (Radcliffe Car Users)

“You’ve got to make it so that you put tolls on them” (Radcliffe Car Users)

“I’d put up a big notice – no cars allowed in town.  And I’m  a car driver” (West Bridgford Car Users)

“A five pound fee to go into town would encourage car sharing” (West Bridgford Car Users)

2.20 It was acknowledged, however, that people would not change their travel habits until they were forced to and, importantly, had a viable alternative means of transport available.

“You will not take cars away from people, you can’t do it.  The only way to do it is to make it more attractive to use the bus” (Radcliffe Car Users)

“Unless you hit them in the pocket, and give them a reasonable alternative, people will not do it” (Radcliffe Car Users)

“They can’t ban people from taking their cars into the city until they’ve put a provision in.  There’s nothing to take its place” (Burton Joyce Car Users)

“They just can’t say don’t take your car in, because the trains let you down, and the buses there aren’t enough” (Burton Joyce Car Users)

“They have to have transport for people to get to work” (West Bridgford Car Users)
Buses

2.21 Compared with other parts of the country, the residents of this part of Nottinghamshire think highly of the local buses.

“They can bring the loading platform right down to pavement level.  They’ve got designated chairs, places for wheelchairs and a small amount of luggage and no smoking.  You can’t fault the buses” (Radcliffe PT Users)

“They’re low level buses now – helps with the buggy.  It used to be a real struggle… with those three steps” (Burton Joyce PT Users)

2.22 There was also praise for bus drivers.  Familiarity with the drivers was welcomed and noted as a factor which encouraged bus use.

“… safer than the trains cos they are small, and you tend to know the drivers as well” (Burton Joyce Car Users)

“You feel safe on the buses… 99% of the drivers are very friendly.  They’re very good” (Burton Joyce PT Users)

“It’s usually the same driver, and he’s usually pretty good” (West Bridgford PT Users)

2.23 There were, however, perceived problems regarding service reliability.  Services were reported as frequently running late, and more irritatingly, sometimes running early.

“I don’t mind do much if it’s late, but a bus that travels through too early – it’s just ridiculous” (Radcliffe PT Users)

“Sometimes they come early and then you’ve missed it, and you’ve got 20 minutes to wait” (Burton Joyce Car Users)

2.24 Most group members were able to justify late running and appreciate that the problem was frequently beyond the control of bus operators.

“I think the bus service is good, it’s just like the most people say, it’s the traffic problems getting into Nottingham” (Radcliffe PT Users)

“It’s the traffic, not the bus, don’t get me wrong” (Burton Joyce PT Users)

“You see, it’s not the buses fault.  It’s everybody.  It’s the traffic” (Burton Joyce PT Users)

2.25 There was some dichotomy of view regarding fare levels, with many criticisms regarding short distance journey costs in particular.

“It’s only a mile, a mile and a half… and it was 80p for a single.  And I thought ‘you want me to give my car up?’” (Radcliffe Car Users)

“The cost of short trips is high.  It’s 50p into town compared with £1.25 to Sheffield” (West Bridgford PT Users)

“It’s the same price to Trent Bridge as it is into town” (Radcliffe PT Users)

Members of the Radcliffe PT group had formed the view that the bus operator did not want people making short trips, hence the reported high cost of travelling between the three bus stops in the village.

2.26 For other group members, the cost of all travel by bus was considered expensive compared with the car, particularly for couples and/or family groups.

“If there’s more than one of you, you might as well drive” (Radcliffe Car Users)

“If we were paying full price, it would always be cheaper to go in the car” (Radcliffe Senior Citizen Car User)

“For families, it’s just too expensive for them to use it [the bus].  Because for a family of four, you’re looking at a lot of money, and it’s cheaper to get the car out” (Burton Joyce Car Users)

2.27 Conversely, some were of the view that the cost of travelling by bus was not as bad as had been suggested.

“Once you’ve taken into account all your petrol money, all your tax and MOT and whatever,… I think it’s easier to get on the bus… the car park is quite expensive” (West Bridgford PT Users)

“People who don’t drive can’t compare… maybe it’s those people who complain about the fares” (West Bridgford PT Users)

“Compared with the charges for parking, the bus fares are not bad” (West Bridgford Car Users)

Trains

2.28 The rail network in the area was generally regarded as something of a wasted resource, given that the infrastructure in place was not perceived to be matched by an appropriate quality or frequency of service.  This had not always been the case.

“When I moved here 15 years ago, you could actually go down and get a train…” (Radcliffe Car Users)

“I used to use the train, and it got worse and worse” (Radcliffe Car Users)

2.29 The primary problems now were defined as low frequency, poor reliability, insufficient and poor quality rolling stock, and the difficulty of ensuring that the train did stop at “request stop” stations.  In some instances, perception of the service was poorer than the reality.

“I think there’s two a day, and even then I think one is after 10” (Radcliffe Car Users)

2.30 For some group members, the unreliability of the rail service had been sufficient to deter them from considering another trip by train.

“I only went on it once, and it never turned up, and I’ve never bothered again” (Burton Joyce Car Users)

“I’ve been at different times and they haven’t turned up, so I haven’t got much faith in that” (Burton Joyce PT Users)

2.31 The nature of the rolling stock was criticised in terms of its comfort

“the trains are very old stock and some of them are in a horrible state” (Radcliffe PT Users)

and also for its inadequacy.  Trains formed of only two coaches were considered inadequate given the distances that they were covering.

“The trains to and from Skegness are much too small, they’re only two coaches” (Burton Joyce PT Users)

“… Liverpool to Norwich… there was two carriages and I couldn’t get on.  I couldn’t get on two trains” (Burton Joyce PT Users)

“If you go to Long Eaton or Derby, there’s been two coaches on there for the last 50 years… everybody’s jammed in tight… They never put another coach on, never” (West Bridgford Car Users)

“I used to use the train….  Sometimes you had to wait for the next one ‘cos it was full coming from Bingham” (Radcliffe Car Users)

2.32 The need to request the train to stop at Burton Joyce and at Radcliffe was said to cause problems:

“… even if you find the guard” (Radcliffe PT User)

“… and the train came in, and we all stepped forward, and it just kept going.  And I’ve never caught a train since” (Burton Joyce Car User)

“When they stop it could be a very good system.  It’s when they go straight through…” (Burton Joyce PT Users)

2.33 There were some concerns for personal security in and around the railway stations, none of which were central to the centre of the village/settlement.

“It always seems to me that there’s nobody, or not very many people around train stations, so if you’re alone at night or with a child… nobody to ask… feel insecure” (Radcliffe PT Users)

“The helppoint on Radcliffe Station only links to a recorded message” (Radcliffe PT Users)

“The station’s down a dark lane, a bit far out.  There’s no sort of houses behind it, just fields” (Burton Joyce Car Users)

“If there was a station that was well lit and manned” (Burton Joyce Car Users)

2.34 For some group members, however, train travel in the area still had a lot to commend it.

“When it does arrive, you’re in town in seven minutes, probably 12 at the outside.  You’re not stuck in traffic, and it’s brilliant when it’s all right” (Radcliffe PT Users)

“When it works, it’s brilliant.  It takes you 10 minutes from the station to Nottingham” (Burton Joyce Car Users)

2.35 At the same time there was a feeling, spread across all the locations, that for some reason the railway operators were deliberately allowing the local services to deteriorate.

“The train system would be a perfect way of getting into town, if it was working.  It’s all sitting there and not being used.  The attitudes of the railway companies doesn’t make sense” (Radcliffe PT Users)

“I was travelling by train for about two years… I got the feeling that they were trying to put people off using the trains, from Radcliffe certainly” (Radcliffe PT Users)

“They’re not interested in us, are they?” (Burton Joyce Car Users)

“They’re trying to put people off using them” (West Bridgford PT Users)

2.36 That this should be happening was a cause of concern among some group members, in the context of the increasing congestion problems to be negotiated driving into Nottingham.

“It seems crazy.  We’ve got the infrastructure there, sitting there doing nothing all day long, though it’s a very busy freight line night time” (Radcliffe PT Users)

“You’ve just got to find the alternative.  As far as I can see, you’ve got to do something about the railways, ‘cos that’s there and it doesn’t really need a lot, except extra trains running”.  “At the right times”.  (Radcliffe Car Users)

2.37 Whilst it was lamented that the large freight yard at Radcliffe had been sold for housing, rather than being used as a park’n’ride site, it was suggested that the nature of the housing development in and around Burton Joyce would strengthen the case for re-opening a station at the other side of the village, at Bulcote.  

“There used to be a station there, but they closed it about 30 years ago” (Burton Joyce Car Users)

Park and Ride

2.38 Car users in all locations were generally in favour of the principle of P&R.  There was a perceived need for more sites, particularly south of the river, though no concensus on just where would be most appropriate.

“Not at Gamston.  It should be more towards Bingham” (Radcliffe Car Users)

“If you’re going to build a bypass, you’ve got to build it so that it comes to a P&R – at Gamston”

“It’s got to be at Gamston” (Radcliffe Car Users)

2.39 Some of the Burton Joyce group members were regular P&R users, though only one had invested in a multi-ride card - 10 x £1.80, as opposed to £2.10 per individual trip.

“I use the P&R… cheaper in the long run… family of four if you going into town, £2.10.  It’s brilliant.”

“But it’s not on a Sunday though – the day you want it” (Burton Joyce Car Users)

“I don’t understand why they don’t put one at Lowdham… bumper to bumper all the way to the bottom of Shearing Hill… one person in them” 

“They all converge straight through our village… it would ease the traffic” 

“There’s plenty of green fields at Lowdham” (Burton Joyce Car Users)

2.40 In West Bridgford, there was also a dichotomy of opinion as to whether Gamston or “out towards Radcliffe” would be the better location.  Direct road access was thought important to encourage its use.

“…better on a major road, like straight off the A52 – on the roundabout” (West Bridgford Car Users)

2.41 There was an awareness that some measures were going to have to be taken to stop cars going into the city centre – “you’ll have to park outside somewhere, park and ride” – but as a group member who regularly uses the Queen’s Drive P&R noted “by Saturday dinner-time it’s pretty full”.

2.42 In addition to easy access by car, it was suggested that use of P&R would be encouraged if the buses served the Victoria Centre as well as the Broadmarsh Centre in Nottingham.  One group member was interested to know whether it was possible to:

“… go back to your car, dump stuff off, and then go back out again (for the £2.10 fee) or are you only getting one trip?” (West Bridgford Car Users)

Walking and Cycling

2.43 Some group members regularly cycled in and around their communities.  As in many places, there was a conflict of interest with pedestrians when it came to cycling on pavements.  While there was an awareness of the legal position, riding on the pavements was still justified by the weight and speed of the traffic on the roads.

“Cycling in the village is a nightmare because, as everywhere, car drivers think you don’t exist” (Radcliffe PT Users)

2.44 For some, cycling on pavements was said to have the blessing of the local constabulary.

“Our local beat policeman tolerates youngsters cycling on the pavement because he knows it’s better off for them there than it is on the roads” (Radcliffe PT Users)

“Sometimes I use my bike on the pavement… the police said I was entitled to because the road’s so busy.  If anybody’s walking I get off” (Burton Joyce PT Users)

2.45 For others, the principle was wrong:

“Kids think it’s their right to cycle on the pavement, so we [walkers] finish up going in the main road.  You’ve either got to get killed or let the children… (Burton Joyce PT Users)

“As a miserable senior citizen, I do object to the riding on pavements… it’s dangerous, very dangerous, and they take it as their right to do it” (West Bridgford PT Users)

2.46 It was suggested that cycling would be encouraged, and probably only encouraged, if more dedicated cycle paths were provided.  The 2½ miles to the secondary school in Burton Joyce was cited as a prime location.  Providing a cycle track would enable pupils to cycle to school rather than be taken by car, reducing congestion at peak times and also “re-educating” the students.

“If they use it [the bicycle] during secondary school, they’d continue to use it” (Burton Joyce Car Users)

2.47 It was reported that, although there was a dedicated cycle path from the edge of Radcliffe to Nottingham, there are gaps in it, and the surface is less than perfect.

“I don’t use it – it’s a bit bumpy” (Radcliffe PT Users)

2.48 For those living nearer to Nottingham, in West Bridgford, the concept of cycling had little appeal, given the traffic, the topography and the prevailing weather in the East Midlands.

“I don’t do it in the winter ‘cos I’m allergic to the cold” (West Bridgford Car Users)

2.49 Where walking was concerned, car drivers tended to perceive more problems than public transport users who did not have any choice but to walk at times.

“Walking in the village can be quite a problem really, the heavy lorries and that going past.  It’s not safe” (Radcliffe Car Users)

2.50 Others acknowledged that you had to be “quick and nimble really” in crossing the road.

“You’ve got to go out about a quarter of an hour before your bus to get across the road” (Burton Joyce PT Users)

2.51 Walking is Burton Joyce was said to be particularly difficult for those with buggies, given the prevalence of parking on the pavements.

“You can’t walk anywhere without the cars… instead of parking in their drives, they park outside the gates… you can’t pass there” (Burton Joyce PT Users)


Those in electric wheelchairs were also mentioned as suffering the same problem.

2.52 In Radcliffe, at least one person was “not very happy” walking after dark and in the winter.  For another, the major risk as a pedestrian was described as:

“… old biddies in motorized wheelchairs.  There’s probably about half a dozen of them, but they drive like a bat out of hell” (Radcliffe PT Users)

The Fourth Trent Crossing

2.53 There was little real interest in the concept of a fourth Trent crossing, primarily because the idea had been discussed over a very long period and was generally thought to have been shelved.

2.54 In Radcliffe there was some support for using the one-time railway bridge at Gunthorpe.  This view was countered by the suggestion that -

“You can’t just put a bridge where you fancy putting a bridge, you’ve got to think of the geology of it” 

2.55 In Burton Joyce it was recognised that -

“Another bridge would cause even more problems for us” (Car Users)

“You’d just get more volume of traffic, wouldn’t you?” (PT Users)

There was some debate but no agreement as to the possible route and whether A1 traffic would divert via Southwell and Gunthorpe, or via a bypass behind Linden Grove and back on to the A52.

2.56 One public transport user recalled that –

“At one time, they said they were going to stop the cars and just have it as a bus lane.  I don’t know how it would work” 

2.57 Group members in West Bridgford claimed that taking an hour to cross Trent Bridge was “something you live with because you’re used to it”.  One car user considered:

“They’ve got to have one [4th crossing] I think really.  It’s ridiculous that they haven’t got one, but where would you put it?  Holme Pierrepont or Colwick would be a good one if they could” (West Bridgford Car Users)

Possible Solutions

2.58 During each of the discussions, a number of solutions to the issues and problems identified were suggested.  Major new road building was not a favoured solution in any of the locations.

2.59 Solutions suggested may be summarised as:

· more frequent, reliable trains;

· more frequent, reliable buses;

· a reduction in traffic allowed into the centre of Nottingham; and

· enforcement of speed limits and parking regulations.

2.60 The above were all nominated in the context that –

 “The A52, apart from the rush hour, is very manageable” 

Conclusions

2.61 Each of the groups demonstrated a lively and well-informed appreciation of the transport issues relating to the area.  There is awareness of the need for change in travel behaviour – possibly fostered by media coverage of the Big Wheel initiative in Nottingham – a good starting point for the development of a wide ranging strategy.

2.62 Compared with other parts of the country, bus is held in high regard by people in this area, particularly the quality of the vehicles and drivers.  This strength should also be reflected in the strategy.

2.63 Local people consider that rail is a wasted opportunity given its inherent ability to provide direct and fast access to Nottingham.  This needs to be investigated in the context of what is feasible in train operating terms.

2.64 There appears to be scope, in the more rural parts of the area at least, to increase the amount of walking and cycling.  Realising this opportunity will require better driver education and more rigid enforcement of speed and parking regulations.

2.65 Road improvements rather than major new road building would be more acceptable to people in the area.
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