A52 CLIFTON BRIDGE TO BINGHAM MULTI MODAL STUDY

Household Survey

Good morning/afternoon/evening, I’m ……………………….. from a company called Steer Davies Gleave.  We’re undertaking a survey for the Government to do with transport in your area.  Can you spare ten minutes to give me your views?  Thank you.

Screening question (exclusions = people who work in transport or in the media).

Q1.
First, can you tell me how often you use each of these means of transport when travelling in/from or to this area?  SHOW CARD A.  (Tick one box only per line).

Q2.
And how often do your journeys take you across the River Trent?

	Means of travel used (
	Never Use
	Less than 3 times a year 
	3 to 10 times a year
	1 to 3 times a month
	About once a week
	2-4 times a week
	5 or more a week

	Car, as driver
	(
	(
	(
	(
	(
	(
	(

	Car, passenger
	(
	(
	(
	(
	(
	(
	(

	Train 
	(
	(
	(
	(
	(
	(
	(

	Bus or coach
	(
	(
	(
	(
	(
	(
	(

	Motorcycle
	(
	(
	(
	(
	(
	(
	(

	Bicycle
	(
	(
	(
	(
	(
	(
	(

	Walk of 10 minutes or more
	(
	(
	(
	(
	(
	(
	(


	Travel across the River Trent
	(
	(
	(
	(
	(
	(
	(


Q3.
For each means of travel used: what sort of trips do you make by:

	Means of travel used (
	To / from work
	Employers’ business
	Shopping
	Education / School ?
	Visiting / business
	Other write in

	Car, as driver
	(
	(
	(
	(
	(
	(

	Car, passenger
	(
	(
	(
	(
	(
	(

	Train 
	(
	(
	(
	(
	(
	(

	Bus 
	(
	(
	(
	(
	(
	(

	Motorcycle
	(
	(
	(
	(
	(
	(

	Bicycle
	(
	(
	(
	(
	(
	(


Q4.
What are the main transport related problems that affect you?


DO NOT PROMPT, TICK ALL MENTIONED.  Probe, anything else?

	a. pollution from cars and lorries
	(

	b. fear for personal security when travelling by public transport
	(

	c. car theft / vandalism
	(

	d. delays caused by too many cars and lorries
	(

	e. road safety
	(

	f. pedestrian safety
	(

	g. cyclists safety
	(

	h. poor bus services
	(

	i. poor rail services
	(

	j. expensive bus fares
	(

	k. expensive rail fares
	(

	l. insufficient car parking
	(

	m. poor road maintenance
	(

	n. worried about HGVs etc
	(

	o. badly maintained pavements and footpaths
	(


Any comments / explanation, please write in.

Q5.
Do you think that something needs to be done to improve the A52 between Clifton Bridge and Bingham?


Yes
1
Go to Q6



No
2
Go to Q9

Q6.
If yes, where do you think the major problems are?


(Write in).  DO NOT PROMPT.  Probe, anywhere else?


…………………………………………………………………………………………


…………………………………………………………………………………………


…………………………………………………………………………………………


…………………………………………………………………………………………


…………………………………………………………………………………………………………………………………………………………………………………….

Q7.
What do you think should be done?


(Tick all mentioned).  DO NOT PROMPT.  Probe, anything else?

	
	Q7 Tick all mentioned
	Q8                Tick one

	Dual carriageway all the way
	(
	(

	Bus priority measures
	(
	(

	Enforce speed limits
	(
	(

	Lower speed limits
	(
	(

	Improved roundabout at Nottingham Knight
	(
	(

	Improved roundabout at Gamston
	(
	(

	Improved roundabout at Wheatcroft
	(
	(


Other (write in) ………………………………………………………………………...

………………………………………………………………………………………….………………………………………………………………………………………….

Q8.
Which of those measures do you think should have the greatest priority?


(Tick ONE box in the second column above)

Q9.
Do you think more should be done to improve public transport services into the centre of Nottingham?


Yes
1
Go to Q10



No
2
Go to Q13

Q10.
If yes, what form of public transport do you think should be promoted first?


Bus   1

Light Rail (NET)   2

Train   3

DK/NA
  4

Q11.
Which routes would you like to see given priority?


(Write in all mentioned).  Probe, any others?


…………………………………………………………………………………………


…………………………………………………………………………………………


…………………………………………………………………………………………


…………………………………………………………………………………………


………………………………………………………………………………………….

Q12.
Are there any routes that you would not wish to see developed?


(Write in all mentioned).  Probe, any others?


…………………………………………………………………………………………


…………………………………………………………………………………………


…………………………………………………………………………………………


…………………………………………………………………………………………


…………………………………………………………………………………………

Q13.
Do you think there is a need to make it easier to cross the River Trent in this area?


Yes   1   Go to Q14

No   2   Go to Q17

DK   3   Go to Q17

Q14.
If yes, do you think this should be achieved through:


Improving the bridges already there
1
Go to Q15


Building a new bridge


2
Go to Q16


Both




3
Go to Q15

Q15.
If improve bridges, which of the bridges do you think should be improved?  What do you think should be done?


Trent Bridge 1 …………………………………………………………………………


…………………………………………………………………………………………


…………………………………………………………………………………………


…………………………………………………………………………………………


Lady Bay Bridge 2 ……………………………………………………………………


…………………………………………………………………………………………


…………………………………………………………………………………………


…………………………………………………………………………………………


Gunthorpe Bridge 3 ……………………………………………………………………


…………………………………………………………………………………………


…………………………………………………………………………………………


…………………………………………………………………………………………

Q16.
If new bridge, where do you think a new bridge should be built? (DO NOT PROMPT)


Gamston 1


Radcliffe 2

Elsewhere (write in) ……………………………………………………………………


…………………………………………………………………………………………


…………………………………………………………………………………………

Q17.
Ask All: 

Thinking about the bridges, which do you think should be for: (Tick as appropriate)

	
	Trent
	Lady Bay
	Gamston
	Radcliffe
	Gunthorpe
	Other
	None

	Buses and trams only
	(
	(
	(
	(
	(
	(
	(

	All traffic with priority for buses and/or trams
	(
	(
	(
	(
	(
	(
	(

	All traffic with priority for cyclists and pedestrians
	(
	(
	(
	(
	(
	(
	(

	All traffic with no priority lanes
	(
	(
	(
	(
	(
	(
	(


(Mention Radcliffe / Gamston / Gunthorpe only when given in response to Q16)

Q18.
If use car in Q1:


What types of transport measures would persuade you to make less use of the car for your journeys?  (SHOW CARD B)

	
	Q18             Tick All
	Q19

Tick one

	More bus routes
	(
	(

	More frequent buses
	(
	(

	More reliable buses, with priority lanes
	(
	(

	Cheaper bus fares
	(
	(

	More frequent trains
	(
	(

	More reliable trains
	(
	(

	Cheaper train fares
	(
	(

	More park and ride facilities
	(
	(

	Better stations and public transport interchanges with more parking
	(
	(

	NET line close to my home
	(
	(

	Reliable NET services, with priority lanes
	(
	(

	More cycle lanes
	(
	(

	Safer cycle lanes
	(
	(

	Safer walking environment
	(
	(


Other (write in) ………………………………………………………………………...

………………………………………………………………………………………….………………………………………………………………………………………….

	None
	(
	


Q19.
Which single measure do you think would have the most impact in persuading you to make fewer car journeys?  (Tick ONE box in second column above)

Q20.
If bus fares thought too expensive in Q4; What is the cost of a return bus journey from here to Nottingham? (Write in)…………………………………………………

     Don’t know (
Q21.
If rail fares thought too expensive in Q4; What is the cost of a return train journey from your nearest station to Nottingham? (Write in station and fare)………………










     Don’t know   (

Finally, a few details about yourself:

Q22.
How many cars are there in your household?


None
0

Two

2


One
1

Three or more
3

Q23.
Are you: (tick one box – SHOW CARD C)


Working full time

1


Working part time

2


Student



3


Seeking work


4


Looking after family/home
5

Retired



6


Other, not working

7

Q24.
What is your home postcode?  (Write in full postcode)

((((    (((
Q25.
Which age group are you in?  (SHOW CARD D)

16-24


1

25-44


2

45-64


3

65+


4

Q26.
What is the occupation of the chief wage earner in the household?


(Write in) ………………………………………………………………………………

………………………………………………………………………………………….………………………………………………………………………………………….

THANK AND CLOSE.

Record.

Male   1

Female
   2

Zone name:
………………………………………

Date:

………………………………………

Interviewer:
………………………………………

Signed:

………………………………………

Any other comments: ………………………………………………………………………...

………………………………………………………………………………………….…………………………………………………………………………………………………………







